TERMS AND CONDITIONS
OF USE OF THE CAR PARK

1. All persons entering the car park do so at their own risk and neither the Company

nor any person acting on its behalf is in any way responsible for any loss, injury or

damage sustained by them or for loss or damage to vehicles and their contents left
within the car park.

2. A schedule of charges is displayed at the entrances to the car park and at pay
machines. The company reserves the right to vary the tariff without notice.

3. Persons using the car park should adhere to the Highway Code and must obey all
signage. Persons using the car park must obey directions from car park personnel.

4. The Company reserves the right to refuse admission to its car park.

5. The carpark is powered by ANPR (Automatic number plate recognition) and we
reserve the right to hold VRN data when a parking breach or criminal offence has
taken place.

6. All vehicles must be parked within the allocated bays which are clearly marked,
any vehicle witnessed to be over the markings will be issued with an instant ban on
your exit, VRN of the vehicle will be held on file.

7. Any vehicle using a disabled bay must have a Blue Badge displayed in the front
windscreen in the vehicle at time of parking, any vehicle that is witnessed to be
parking in a disabled bay without proof of Blue Badge will receive an instant
permanent ban from the carpark, VRN of the vehicle will be held on file.

8. Any vehicle parking in a parent and child bay must have a child/children with
them at the time of parking, failure to comply with this rule will result in an instant
ban, VRN of the vehicle will be held on file,

9. The Company reserves the right to move vehicles within the car park, by driving
or otherwise to the extent that it is reasonably necessary to avoid any obstruction,
security risk or health and safety risk to other users of the car park: or
» for the more efficient arrangement of its parking facilities at car parks: or
* to remove immobile vehicles from the flow of traffic: or
* to place vehicles parked over multiple bays into a correct parking bay.

10. Any vehicle left in the car park for more than 5 days, which is not subject to a
season ticket or for which prior notification has been given to the Company, may be
considered abandoned.

For any queries in respect of these terms and conditions or if you consider you have
a complaint against the Company, we ask you notify the Company, if possible, within
48 hours, in writing, to the general manager at the centre management office.

Full terms and conditions can be found at theharveycentre.com and can also be
found at the reception desk on the first floor.
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